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EDX UniText Application Terms of Use

NTT EDX CORPORATION (  “NTT EDX” ) has established this EDX UniText
Application Terms of Use (the “Terms of Use” ) for viewers of EDX UniText
(the “Application” ), an electronic textbook and teaching materials
distribution service provided by NTT EDX, and grants use of the Application

to customers (the “User” ) who agree to the Terms of Use

1. (Application of Terms of Use)

(1) The EDX UniText Application Privacy Policy represented separately by NTT
EDX and other rules concerning the use of the Application shall form part of
the Terms of Use and shall apply to any version updates provided by NTT EDX
with respect to the Application, unless otherwise specified upon such version
updated.

(2) If NTT EDX changes the Terms of Use including aforementioned policies and
rules, Users of the Application agree to the changed Terms of Use by
indicating their consent on the Application after the changed Terms of Use

are clearly displayed on the Application. For the avoidance of doubt, the



Terms of Use are the terms and conditions of the agreement between NTT EDX
and the User, and do not bind any third parties including the rights holders
of the contents such as electronic textbooks and teaching materials displayed

on the Application or the distributors of such contents or the Application

2. (Conditions of Use)

The Application may be used only in the regions other than the European
Economic Area (EEA) and the United Kingdom. For Users who purchase e-books
via VarsityWave eBooks, an e-book sales site operated by the University Coop
Tourism & business, the permitted area of use of this Application shall be

[imited to Japan

3. (Distribution)

The User may browse, or download to their own electronic devices, the contents
such as electronic textbooks and electronic teaching materials distributed
on websites designated separately by NTT EDX (the “Distribution Website”) by
using this Application

4. (System Requirements)

(1) The Application or the program for streaming is assumed to be used on
devices, operating systems, etc. which NTT EDX has confirmed operation on.
If the usage environment of the User does not satisfy NTT EDX's system
requirements, the Application may not function properly. In particular, since
the Application is configured on the premise that the stable operation
utilizing ICTPF (capable of secure and large content delivery using SINET)
provided by NTT EDX is used, the performance and quality of the Application
may be significantly reduced if the User’ s usage environment is an environment
utilizing something other than such ICTPF, determined on a corporate basis
such as a higher education institution. The User shall acknowledge the
premises of such usage environment and shall not make any claim against NTT

EDX for any problems arising therefrom.

(2) Downloading contents or playing videos in the Application or streaming



program requires connection to the Internet, etc., and the costs of preparing
and maintaining devices for using the Application and connecting to the
Internet, etc. shall be borne by the User. Also, because movies are provided
over the Internet, playback may be restricted in an environment where
connection or connection speed is insufficient. In order to download content
such as electronic textbooks and educational materials from the Distribution
Website, or to view video contents on the distribution website through the
Application, the User may be required to agree to the terms separately

stipulated by a third party who manages and operates the Distribution Website.

(3) The Application or program for streaming is guaranteed to be usable only

in Japanese operating systems.

5. (Modification, Suspension and Termination)

(1) NTT EDX may, at its discretion, modify the functions of the Application
or stop, suspend or terminate the provision of some or all of the functions

of the Application without prior notice to the User.

(2) The provision of the Application and electronic textbooks, electronic
teaching materials, etc. through the Application is based on the individual
agreements between NTT EDX and the provider of the Application or provider
of electronic textbooks, electronic teaching materials, etc. Therefore, in
the event of the termination of such agreements, the use of the Application
and the access to reading, video, and audio material of certain electronic
textbooks, electronic teaching materials, etc. may be disabled, regardless
of whether or not there is prior notice to the User. In addition, NTT EDX may
immediately terminate the use of the Application for any User who violates

these Terms of Use

6. (ID and Account Information)

(1) The User may download, view, or play back the contents associated with
the relevant account information on the Distribution Website by using
identification codes (the “Account Information”) such as ID and password that

are used for the Distribution Website separately designated by NTT EDX.



(2) The User shall operate and manage the Account Information at his/her own
responsibility and shall not transfer, lend or disclose it to any third party.
Any act performed using the User's account information shall be deemed to be
the User’'s own act, and the User shall be responsible for any and all
consequences thereof. In addition, if the User becomes aware that the ID or
password has been falsely used by a third party other than the User, the User
shall immediately notify NTT EDX thereof.

7. (Ownership of Rights)

(1) The copyrights, trademarks, trade names, or service names of the contents,
texts, images, and programs of the Application and all related electronic
textbooks and teaching materials belong to NTT EDX or the rights holders
authorizing NTT EDX to use thereof, and are protected by copyright laws

trademark laws, and other applicable intellectual property laws. Nothing
contained in this Terms of Use shall constitute a license to the User of such

intel lectual property rights

(2) The User may not rent, lease, lend, sell, transfer, distribute, make
transmittable, or sublicense the Application. The User may not reproduce,
decompile, reverse engineer, disassemble, attempt to decipher the source code,
modify, or create derivative works of all or any part of the Application.
These actions constitute an infringement of the rights of NTT EDX and the
right holders

8. (Personal Information and Intellectual Property Rights)

(1) NTT EDX will handle the User’ s personal information in accordance with

the Application Privacy Policy.
(2) The User hereby agrees, by accepting this Terms of Use, that its personal
information will be treated in accordance with NTT EDX s Application Privacy

Policy.

(3) The right of use and intellectual property right in regard to the data



of usage logs and annotations accumulated by the User’ s usage of the
Application shall belong to NTT EDX. The usage of the Application will not
grant any license or any other rights for the User to use such data or right
of use or intellectual property right thereof. Provided, however, NTT EDX
intends to use these data for the purpose of research and development, service
development, and feedback to Users on learning and so forth, and the User
will not be prevented from using annotations they created for their own

research presentation purposes

9. (Denial of Guarantee)

NTT EDX will not guarantee that the Application will be usable without
difficulty or function without error or that any defect thereof will be
corrected. NTT EDX will not in any way guarantee in any aspect of this
Application including, but not Ilimited to, the Application’ s accuracy,
completeness, effectiveness, utility, legality, appropriateness, reliability,

or non—-infringement of third party rights

10. (Limitation of Liability)

NTT EDX shall not be liable for any damages suffered by the User caused by
the exercise of NTT EDX’ s right or power hereunder. In addition, NTT EDX
shall not be liable for any damages or losses caused by or related to the use
or inability to use of the Application, unless such damages of losses are
caused by the breach of this Terms of Use by NTT EDX. In the event that NTT
EDX is liable for damages to the User for NTT EDX’ s violation of this Terms
of Use, the total amount of such damages shall be |imited to the amount of
sales actually received by NTT EDX based on the actual payments for the
electronic textbooks and teaching materials made by such User during the six-
month period prior to the date of occurrence of the cause for such damages
For the avoidance of doubt, NTT EDX shall not be responsible for any contents
distributed on the Distribution Website

11. (Prohibited Matters)

The User shall not perform the following actions when using the Application



In the event that the User engages in such prohibited acts or other acts in
violation of this Terms of Use and causes damage to NTT EDX, the User shall

compensate for any and all damages suffered by NTT EDX.

(1) The act of registering false information when applying for use of the

Application.

(2) An act of infringing intellectual property rights such as copyrights,
trademark rights and so forth of NTT EDX or any third party.

(3) Acts that infringe the property right, privacy right or portrait right

of others.

(4) Unauthorized rewriting or deletion of information stored in NTT EDX

facilities or equipment.

(5) Acts of using the Application or electronic textbooks and teaching
materials by impersonating others, or acts of cooperating with impersonation
or unauthorized use of IDs and passwords by others

(6) Acts that hinder the use or operation of NTT EDX' s facilities, equipment,
etc., or the facilities or equipment for the Internet connection services

related to the Application

(7) Acts that lead to, or are likely to lead to, a crime or an illegal act,

or acts that encourage such an act.

(8) Acts that interfere with the operation of the Application

(9) An act that violates public order and morals

(10) The act of using the Application in a country other than the permitted

countries specified under Section 2 of this Terms of Use

(11) Any act to avoid (by way of cancellation, modification, disablement or

otherwise) any technical protection measures or technical restriction



measures used in the Application or electronic textbooks or teaching materials

regardless of the reason or purpose

(12) Any act that breaches any prohibition or other designated restriction

stipulated in this Terms of Use or this website

(13) An act that falls or is likely to fall under any of the preceding items,
or an act of adding a link to a website on the Internet for the purpose of

encouraging or promoting such an act.

(14) Any other acts that NTT EDX deems inappropriate.

12. (Governing Law and Jurisdiction)

The validity, implementation and interpretation of the Terms of Use shall be
governed by the laws of Japan. The Tokyo District Court (or the Tokyo Summary
Court) shall be the exclusive court of first instance in the event that a
legal action is required between the parties with respect to the Application

The Japanese text of this Terms of Use shall be the original text, and in the
event of any discrepancy between the Japanese and English versions of this

Terms of Use, the Japanese version shall prevail.

Established: March 11, 2022

EDX UniText Application Privacy Policy

NTT EDX CORPORATION (“NTT EDX”) strives to protect user information by
establishing this Application Privacy Policy to ensure the smooth operation
of EDX UniText (the “Application”), the electronic textbook and teaching
material distribution service, by way of receiving relevant information of

the users of this service (the “User”) through the Application

NTT EDX will thoroughly inform all its officers and employees of this
Application Privacy Policy and ensure its implementation, and will review and

continuously improve NTT EDX's personal information management system in



response to changes in social needs related to the protection of personal

information.

11. Acquisition of Personal Information

11.1. The Application obtains personal information in a proper and fair manner

by the following methods

(1) Method provided to the Application by the User and the higher education
institution, etc. to which the User belongs to, or the corporation that

establishes, manages, or operates such institution

(2) Method of automatically acquiring personal information when the User

uses the Application

(3) Method of receiving personal information of the User indirectly from

a third party.

11.2. The personal information that the Application acquires in each of the

above acquisition methods is as follows.

Method of Acquisition

Personal Information to be Acquired

(1) Method provided to the Application by the User and the higher education
institution, etc. to which the User belongs to, or the corporation that
establishes, manages, or operates such institution

« User's name, student ID number (or employment ID number), email address

year of enrolIlment, current year, and affiliation information (name of higher
education institution, faculty, department, etc.)

(2) Method of automatically acquiring personal information

« Records of the User’s use of the services (usage log, annotation information,



and failure log of electronic textbooks and electronic teaching materials.)

(3) Method of receiving personal information indirectly from a third party

* Buying information of the User in relation to electronic textbooks and

teaching materials purchased by the User.

« Information that will be handed over to this service from the registered
information of other electronic textbooks and materials services used by the
Users (including, but not limited to, the User’s name, student ID number (or
employment ID number), email address, year of enrollment, current vyear,
affiliation information (faculty, department, etc.), usage logs, annotation

information, e—textbook purchase history)

11.3. The Application acquires information related to individuals such as
attribute information (e.g. age, gender, occupation, area of residence),
purchase information, cookies, I[P address, advertising identifiers (AAID and
IDFA), and log information related to the Internet use such as location
information and activity history that are not considered personal information
by itself (the “Informative Information” ). If the User provides personal
information to NTT EDX in relation to the use of the Application, the
Application may associate such personal information with the User’s
informative information. In this case, the Informative Information will also

be treated as personal information

12. Purpose of Use of Personal Information

12.1. NTT EDX will use the personal information obtained through the

Application for the following purposes

(1) For identity verification and authentication

(2) To provide, improve and develop NTT EDX’ s services

(3) To enable the User to use the Application smoothly.



(4) To respond to inquiries by User and to provide the User with user

support.

(5) For planning new plans for NTT EDX’ s future services

(6) For billing purpose when User’ s purchasing goods or using paid services

(7) Collecting and analyzing acquired information to improve NTT EDX

services

(8) For research on learning methods using e-books, research on lectures
using e-books, research on content suitable for e-books, etc., and research

and public relations activities to improve and promote the use of e-books

(9) For the purpose of communication and proposals for NTT EDX’ s services
or products or services of other companies, or sales activities such as

campaigns.

(10) For security and prevention of unauthorized use of the Application

(11) For use by a third party described in Section 3 (Disclosure and
Provision of Personal Information, etc. to Third Parties) and Section 4 (Joint
Use of Personal Information, etc. with Third Parties) and for use by NTT EDX

that is necessary for such third party s use.

(1 2) For other purposes equivalent to the above-mentioned purposes of use

12.2. The Application may use the User’ s personal information that has been
proper |y obtained outside the use of the Application. In addition, NTT EDX
may use such personal information obtained outside the use of the Application
in combination with the personal information obtained through the Application

within the scope of the purpose of use described above.

12.3. The Application will not provide personal information to third parties
other than those to whom the consent of the User has been obtained in advance,

except for the “cases permitted by laws and regulations”. “Cases permitted



by laws and regulations” include the following cases

(1) Cases under laws and regulations

(2) CGases where it is necessary for the protection of the |ife, body or
property of a person and where it is difficult to obtain the consent of the

principal.

(3) Cases where it is particularly necessary for the improvement of public
health or the promotion of the sound upbringing of children, and where it is

difficult to obtain the consent of the principal.

(4) When it is necessary to cooperate in the execution of affairs prescribed
by laws and regulations by a national organ, a local government, or an entity
entrusted thereby, and obtaining the consent of the principal is likely to

hinder the execution of said affairs

13. Disclosure and Provision of Personal Information, etc. to Third Parties

NTT EDX will provide personal information obtained through the Application
to third parties in writing or by electromagnetic means within the scope of
the purpose of use specified in Section 2. (Purpose of Use of Personal

Information) as follows.

(1) Provision to companies, schools, organizations, etc. that have
contracts with NTT EDX for its services, as well as partners in systems
operation, functional extensions, and the development of new services for NTT
EDX’ s service.

[Personal Information to be Provided]

The name of the User and other information obtained from the User that is
necessary to achieve the following purpose of provision

[NTT EDX" s Purpose of Provision]

- To share the status and results of the use of services by the Users belonging
to companies, schools, organizations, etc., that have corporate contracts for
NTT EDX services

- To provide services to the Users by companies, schools, organizations, etc.



to which the User has given consent.

(2) Provision to business partners in system operation, function expansion

and new service development of NTT EDX’ s service

[Personal Information to be Provided]

- Textbook usage history and annotation information

- Viewer failure logs and information required to achieve the following
objectives.

[NTT EDX" s Purpose of Provision]

« For marketing analysis by NTT EDX.

- To improve NTT EDX service or the Application

- For development of a new service project by NTT EDX.

- For smooth system operation and response in the event of a failure

14. Joint Use of Personal Information, etc. with Third Parties

NTT EDX will share the User’ s personal information within the following

scope in order to achieve the following purposes

(1) Items of personal information to be used jointly: User's account
information and name, name of the higher education institution to which the
User belongs, student ID number (or employment ID number), usage history of
electronic textbooks, electronic teaching materials, etc., annotation
information, purchase history of electronic textbooks, etc. (all of which are
limited to the information on the User within the scope of collaboration
between NTT EDX and the parties listed in (2) below.)

(2) Scope of joint users: bookstores, sales outlets, university co-ops,
and other distributors of e-textbooks, etc. that the User purchased from. For
clarity, personal information of the User shall not be shared with

distributors who the User did not purchase electronic textbooks from.

(8) Purpose of joint users: Feedback of information on User’'s learning



that can be analyzed from User’'s learning log and annotation information
(including learning status or completion status of the User) to faculty
members of higher education institutions, research on learning methods using
e-books, research on lectures using e-books, research on content suitable for
e-books and so forth, as well as research and public relations activities to

improve and promote the use of e-books

(4) The name of the person or party responsible for the management of the

personal data concerned: NTT EDX Corporation

15. Storage and Deletion of Personal Information

The personal information retained by NTT EDX may be deleted after a certain
period of time if NTT EDX determines that it is no longer necessary to

continuously retain such personal information under its responsibility.

16. Qutsourcing for Processing of Personal Information

16.1. NTT EDX may outsource all or part of the processing of personal
information obtained through the Application. In this case, NTT EDX will

provide necessary and appropriate supervision to the outsourced subcontractor.

16.2. When all or part of the processing of personal information is entrusted
to NTT EDX by companies, schools, organizations, etc. participating in the
service through the Application or by NTT EDX’ s group company, NTT EDX will
process the entrusted personal information in order to carry out the entrusted

business.

17. Procedures of Applications for Disclosure of Personal Information

17.1. NTT EDX will respond without delay to any requests (the “Request” )
from the User or his/her representative for the notification of purpose of
use, or disclosure, correction, addition or deletion of content, suspension
of use, deletion, and suspension of provision to third parties for the User’ s
personal Information in regard to the personal information that has been
entrusted to NTT EDX through the Application ( “Personal Information Subject



to Request” .) Please note that, as the case may be, NTT EDX will decline

requests for disclosure in accordance with relevant laws and regulations

17.2. If you wish to make the Request, please contact NTT EDX s contact
center. The details of the application procedure will be informed upon inquiry.
To proceed with the application, the User will need to submit a document that
can confirm its identity (in case of the request by an agent, NTT EDX will
ask the User to submit documents for both the User and the agent).

18. Modification of the Application Privacy Policies

To the extent permitted by the Personal Information Protection Act, NTT EDX
may change all or part of this Application Privacy Policy. If changed, the
Application Privacy Policy after the change will be displayed on this service

The revised Application Privacy Policy will take effect when it is displayed

on the service, unless otherwise specified by NTT EDX.

19. Voluntary Provision of Personal Information and Scope of Services

The provision of the User’ s personal information through the Application is
voluntary based on your decision. However, please note that the use of the
service may be restricted if the necessary personal information is not

provided.

20. Contact Information for Management of Personal Information

The personal information manager for the Application is as follows. If the
User has any questions about its personal information registered, please

contact us as indicated below.

[Contact] NTT EDX Corporation
2-1, Otemachi 1-chome, Chiyoda—-ku, Tokyo 100 - 0004, Japan

In WORKSTYLING on the 6th floor of OtemachiOne Tower
(Emai| address) contact@nttedx. co. jp
Established: March 11, 2022
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